Unique Guests & Repeat Stays

User Guide

Track Reservations
Rewards management
at your fingertips

THE
GUEST
BOOK




yours@example.com

your password

Enter your email

and password.
Don't remember your password?
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After logging in, the
Enrolled Properties
menu populates
the property or
properties based on
individual access.

Search enrolled properties

THE
GUEST
BOOK

Enrolled
Properties

Enrolled Properties

Downtown GB GB Resort & Spa GB Suites

aill BEI Online alll BEI Online Jlll BEI Online

Manage # Manage # Manage #
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Enrolled
Properties

Enrolled Properties

Click on Manage

to access
additional menu
options for each

property.

Downtown GB GB Resort & Spa GB Suites
alll BEI Online all B

Manage # Manage # Manage #

Capyright © The Guestbeok 201
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Includes dashboards
for Guest Arrivals,
Calendar and
Rewards Queue.

MANAGE SELECTION

GB Resort & Spa & July 26,2019 « ]

Enrolled
Properties ARRIVALS

9

TOTAL
USD 6,081.75

Guest Arrivals

Guest Arrivals for July 26, 2019

Calendar

Rewards Q s
Queue ’ Excel PDF Print

Nights

Guest Past Stays Total Charge Room Special Requests

Demo Guest 1 ' 2 4 USD 655.35 One King Bed Premium Non Smoking
Quick View

Export

Help & Demo Guest 2 ' 0 4 USD 801.00 One Bedroom Suite Non Smoking

Resotiices Quick View

Demo Guest 3 1 5 USD 1,973.00 Grand Suite
Quick View

Demo Guest 4 0 2 USD 390.00 Deluxe King Bed Non Smoking

Quick View
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Provides summary

and detailed daily

information for the
selected date.

DASHBOARD

GB Resort & Spa # July 26,2019 + \

Enrolled
Properties

ARRIVALS
9

TOTAL
USD 6,081.75

Guest Arrivals

Guest Arrivals for July 26, 2019

Calendar

Rewards
Queue

Qs ) Excel PDF Print

Nights

Guest Past Stays Total Charge Room Special Requests

Demo Guest 1 ' 2 4 USD 655.35 One King Bed Premium Non Smoking
Quick View

Export

Help & Demo Guest 2 ' 0 4 USD 801.00 One Bedroom Suite Non Smoking

issotecas Quick View

Demo Guest 3 (' 1 5 USD 1,973.00 Grand Suite
Quick View

Demo Guest 4 ' 0 2 SD 390.00 Deluxe King Bed Non Smoking

Quick View
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Quickly access
daily aggregated
reservation
statistics and
current outstanding
reservations
processing in the
Rewards Queue.

GUEST DASHBOARD

GB Resort & Spa # July 26,2019 + \

Enrolled
Properties

ARRIVALS
9

TOTAL
USD 6,081.75

Guest Arrivals

Guest Arrivals for July 26, 2019

Calendar

Rewards
Queue

Qs ) Excel PDF Print

Past Stays Nights Total Charge

Guest Room Rate Special Requests

Demo Guest 1 ' 2 4 USD 655.35 One King Bed Premium Non Smoking
Quick View

Export

Help & Demo Guest 2 ' 0 4 USD 801.00 One Bedroom Suite Non Smoking

issotecas Quick View

Demo Guest 3 (' 1 5 USD 1,973.00 Grand Suite
Quick View

Demo Guest 4 ' 0 2 USD 390.00 Deluxe King Bed Non Smoking

Quick View
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Displays reservation
details of the daily
arrivals, if the guests
has past Guestbook
stays and the details
of the upcoming stay.

GUEST DASHBOARD

GB Resort & Spa # July 26,2019 + \

Enrolled
Properties

ARRIVALS
9

TOTAL
USD 6,081.75

Guest Arrivals

Guest Arrivals for July 26, 2019

Calendar

Rewards
Queue

Qs ) Excel PDF Print

Guest Past Stays Nights Total Charge Room Rate Special Requests

Demo Guest 1 2 4 USD 655.35 One King Bed Premium Non Smoking
Quick View

Export

Help & Demo Guest 2 ' 0 4 USD 801.00 One Bedroom Suite Non Smoking

issotecas Quick View

Demo Guest 3 1 5 USD 1,973.00 Grand Suite
Quick View

Demo Guest 4 0 2 USD 390.00 Deluxe King Bed Non Smoking
Quick View
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Click the icon to the
right of the guest
name to access
Guest Profile and
Stay History.

GUEST

Search enrolled properties.

DASHBOARD

GB Resort & Spa & July 26,2019 \

Enrolled
Properties

ARRIVALS
9 14

GB

Demo Guest

Guest Arrivals

Guest Arrivals for July 26, 2019

Calendar History Contacts

Rewards Q

Queue

Preferences Staff Notes

Guest

Past Stays Total Charge

Demo Guest 1 ' 2 4 USD 655.35 Or
Quick View

Export

Help & Demo Guest 2 USD €01.00

Resources
Quick View

Demo Guest 3 USD 1,973.00 Gr  GuestStays

Quick View

Demo Guest 4 &' o] 2 USD 390.00 De @ Excel PDF Print
Quick View Check In Date Nights Total Charge Room Rate Special Requests Guest Preferences

Jul 27,2018 4 USD 51450

THE GUESTBOOK



Click Quick View
under the guest
name for the
guest’s summary
Guestbook Profile.

GUEST DASHBOARD
e n

GB Resort & Spa & July 26,2019 \

Enrolled
Properties

ARRIVALS
9

DEF
14

RTURES

Guest Arrivals

Guest Arrivals for July 26, 2019

Calendar

GB

Rewards

Q

Queue

Guest Past Stays Nights Total Charge

Demo Guest

¥ Guestbook Member

Demo Guest 1 ' USD 655.35

Quick View

Export

USD €01.00

Help & Demo Guest 2

Resources
Quick View

Current Stay History

Demo Guest 3 @' USD 1,973.00

Quick View

Demo Guest 4 (o] 2 SD 390.00
Quick View

Staff Notes

View Full Profile

THE GUESTBOOK 10



The Calendar menu lists
all Guestbook arrivals
and departures for
future and historical
dates displayed across
a monthly view.

Search enrolled properties... Gemo@theguestbook.corm

Upcoming Stays

Calendar View Selected Stays

August 2019 [Checkins

Sun Mon Tue Wed Thu Fri Sat ‘ Check-Outs

Enrolled
Properties

Guest Arrivals

7 Check-Ins
7 Check-Outs

4 Check-Ins 4 Check-Ins

7 Check-Outs

14 Check-Outs
9 Check-Ins

10 Check-Ins
8 Check-Outs

23 Check-Ins
9 Check-Outs

6 Check-Ins
6 Check-Quts

Calendar

4 6

Rewards
Queue

11 Check-Ins 13 Check-Outs 6 Check-Ins 3 Check-Ins 12 Check-Ins 13 Check-Ins 6 Check-Ins
22 Check-Outs 4 Check-Ins 7 Check-Outs 6 Check-Outs 3 Check-Outs 8 Check-Outs 7 Check-Outs

1 13 14

12 Check-Outs 7 Check-Ins 2 Check-Ins 7 Check-Ins 4 Check-Outs 19 Check-Ins 4 Check-Ins
9 Check-Ins 7 Check-Outs 7 Check-Outs 8 Check-Outs 6 Check-Ins. 8 Check-Outs 5 Check-Outs

Export

Help &
Resources 18
1 Check-Ins
20 Check-Outs

20 21 22 23 24
4 Check-Outs 3 Check-Ins

8 Check-Ins 6 Check-Outs

5 Check-Ins
5 Check-Outs

5 Check-Ins
5 Check-Outs

2 Check-Ins
2 Check-Outs

11 Check-Ins
3 Check-Outs

25 26

€ Check-Ins
9 Check-Outs

6 Check-Ins
8 Check-Outs

2 Check-Ins
5 Check-Outs

3 Check-Ins 3 Check-Ins

7 Check-Outs

6 Check-Outs
9 Check-Ins

2 Check-Outs
5 Check-Ins
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Click on any
individual date and the
associated arrivals and
departures reservation
details populate on the

right pane.

Search enrolled properties cemo@tt

Upcoming Stays

Calendar Vic\v Selected Stays for Aug 21st 2019

August 2019 |2 CheckIns

Demo Guest 1 @&

Enrolled
Properties

Sun Mon Tue Wed Thu Fri

Guest Arrivals

7 Check-Ins
7 Check-Outs

4 Check-Ins 4 Check-Ins

7 Check-Outs

14 Check-Outs
9 Check-Ins

10 Check-Ins
8 Check-Outs

23 Check-Ins
9 Check-Outs

6 Check-Ins
6 Check-Quts

Calendar

4

6

8

Rewards
Queue

11 Check-Ins
22 Check-Outs

13 Check-Outs
4 Check-Ins

3 Check-Ins
6 Check-Outs

12 Check-Ins
3 Check-Outs

13 Check-Ins
8 Check-Outs

6 Check-Ins
7 Check-Outs

6 Check-Ins
7 Check-Outs

1 13

Eort 12 Check-Outs 7 Check-Ins 2 Check-Ins 7 Check-Ins 4 Check-Outs 19 Check-Ins 4 Check-Ins
9 Check-Ins 7 Check-Outs 7 Check-Outs 8 Check-Outs 6 Check-Ins. 8 Check-Outs 5 Check-Outs

Help &
Resources 18
1 Check-Ins
20 Check-Outs

20 21 22 23 24
11 Check-Ins 3 Check-Ins

3 Check-Outs 6 Check-Outs

5 Check-Ins
5 Check-Outs

5 Check-Ins
5 Check-Outs

2 Check-Ins
2 Check-Outs

4 Check-Outs
8 Check-Ins

25 29

€ Check-Ins
9 Check-Outs

6 Check-Ins
8 Check-Outs

6 Check-Outs
9 Check-Ins

2 Check-Outs
5 Check-Ins
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Select Rewards Queue
to access reservations
that are pending
approval or currently
processing.

QUEUE

ITEMS REQUIRING ACTION FOR: GB RESORT & SPA

Enrolled
Properties

YOUR HOTEL'S CURRENT METHOD OF APPROVAL

® Folio Upload (The guestbook will capture the final reservation value, including any changes to stay dates or amounts).
Guest Arrivals Approve without folio (your hotel has not authorized this method of approval - please email contact@theguestbook.com if you would like to utilize this

option).

Calendar

FOLIO REQUESTS

These stays may be eligible for rewards based on reservations received from members. Please review the stay data for eligibility and either upload the

Rewards
Queue

associated folio or deny the request.

Please note that the guest name and checkout date need not match. It will be adjusted upon receipt of your uploaded document. If you believe the guest should

not be rewarded, please click Deny and select the appropriate reason.

Export DATE REQUESTED (MM/DD/YYYY)  CONFIRMATION #  GUEST NAME CHECKOUT DATE (MM/DD/YYYY)  VALID GUEST EMAIL(S) ACTIONS

01/23/2019 POT 5250188212191  Demo Guest1 07/22/2019 DemoGuesti@gmailcon  [Kigroidaial ™ Bl ™

smaicon ([N

R 07/23/2019 POT 525018242598  Demo Guest2 01/22/2019 DemoGuest2@yahoo.com -Uﬂm”"
07/23/2019 PDT 525078B212191  Demo Guest1 07/22/2019 DemoGuest1@gmail.com Uﬂmﬂk
07/23/2019 POT 52501SB242598 Demo Guest2 07/22/2019 DemoGuest2@yahoocom  [igrosdicial) ™ Bl ™
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Provides business
intelligence from various
perspectives: Enrollments,
Unique Guests & Repeat
Stays, Reservations,
Rewards & Fees, and
Portfolio Overview.

Can be reviewed at a
property, multi-property or
portfolio level with full
flexibility for date selection
— all data can be exported.

THE Search enrolled properties demo@theguestbook com
GUEST

Enrolled Properties

Enrolled Properties

Guest Arrivals
Calendar

Rewards Queue

Analytics

2 e
Downtown GB GB Resort & Spa GB Suites

alll BE! Onlin alll BEI Oniin alll BEI Onling

Manage # Manage # Manage #

& Enroliments

& Unique Guests &
Repeat Stays

& Reservations

Bi Rewards & Fees

& Portfolio Overview

Export

Help & Resources
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The Enrollments
Dashboard shows all
email enrollments
captured through the
enrollment process
through all channels.

DASHBOARD

Select a date range..

Select one or multiple properties that you man:

x All Authorized Properties

ﬁ January 1, 2019 - July 1, 2019 Vv

Enrolled Properties

Create Report | Export to Excel

Guest Arrivals
Calendar All Email Enrollments (Jan 01, 2019 - Jul 01, 2019)

Rewards Queue

® Al @ WithReservation @ With Reservation & Confirmed Account

Analytics
2110
1963 B

& Enroliments

& Unique Guests &
Repeat Stays

& Reservations

Bi Rewards & Fees

1,000

& Portfolio Overview

767
s 625
500 539 5§52 532
500
Export 332 314 321 334 339
Help & Resources I I I I I
0 Ll il L L 55 &

Jan-2019 Feb-2019 Mar-2019 Apr-2019 May-2019 Jun-2019

Month
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All Email Enrollments (Jan 01, 2019 - Jul 01, 2019)

® Al ® WithReservation @ With Reservation & Confirmed Account

2,500

2110
1963

2,000

The Enrollments

Dashboard shows I |
email enrollments
AR

captured through
booking engine, slider
(if applicable), and
hotel landing page.

Apr-2019 May-2019

Month

E-Generator Enrollments (Jan 01, 2019 - Jul 01, 2019)

® An @ With Reservation @ With Reservation & Confirmed Account
& 1.000
H 776
& 616
I 128 w01 us 103 103
. [ | [T [ ] ] ]

Feb-2019 Apr-2019 May-2019

1878

Jun-2019

1253

| 200

105

Jun-2019

DASHBOARD

Booking Engine Enroliments (Jan 01, 2019 - Jul 01, 2019)

® Al ® WithReservation @ With Reservation & Confirmed Account

600

500 479 476
400
343 34
327 40 s
309 308
207 296 300 208
00 202
191
200
. 176 175 177

) I I

o

Jan-2019 Feb-2019 Mar-2019 Apr-2019 May-2019 Jun-2019

Guestbook Integrated Rewards Page Enroliments (Jan 01, 2019 - Jul 01, 2019)

® Al ® WithReservation @ With Reservation & Confirmed Account

1,000

271 258 282
85 75 81 71 69 85
[ | [ | “F= m [
. [ | [ | [ im u

Feb-2019 Mar-2019 Apr-2019 May-2019

Month




GUESTS & REPEAT STAYS

Track Unique Guests & Repeat Stays

Authorized Properties

Unique Guests & Repeat Stays (Jul 01, 2017 - Jul 01, 2019)

Select one or multiple prc

x All Authorized Proper

Disp.lays cumulative R
unique guests and 15 - Repeat Stay Percentage

repeat stay
percentage since
Guestbook launch.

12038

11353

Reneat Stay

10754
10221
9672
9156
8403
7984
7417
7001
6580
5675
5169
4666
4145
9 3sn
3068
2523
75 1631
1301

aaill I llllll
-~ |

O I I N o

¥ & 4 & ¢ v‘“‘ \r“ \‘e “’\ v°<> a*q Oo
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RESERVATIONS

Track Reservations

Authorized Properties
Shows reservation data
from all guests enrolled

. x & July1,2017-July1,2019  ~
into The Guestbook.

Select a property that you manage. Select a date range.

Two view options: Reservations Booked [EEIEENVEIEEEWE]

Reservations Booked

displays all bookings .
made each month; .

Reservations Stayed )
reflects what actualized — = S SR N

within each month.

The Reservations ‘ v ; - S —— % = =
dashboard displays Room
Revenue, Number of s e G AT
Reservations, Room < coesrono -+ cosion
Nights and ADR.

- Backed Room Nghts (2019) -+ Booked Room Nigns 2015)
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DASHBOARD

Historical Fees by Invoice (Jan 01, 2019 - Mar 01, 2019)

Guest Rewards + Guestbook Fee vs. Avoided OTA Commission @18% (USD)

9%
@ Guestbook Fee
@ Rewards to Guests
@ Avoided OTA Commission @18%

Shows Rewards to the o
hotel guest facilitated
by The Guestbook, Fees
to The Guestbook for o
facilitating the program
and the comparable

5k

9,245

Amount (USD)

OTA commissions at a

conservative 18%.
N
374

Jan-02-2019 Jan-31-2019 Feb-28-2019
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REWARDS & FEES

Based on current Future Rewards Expense on the Books

booking and
confirmation status Future Rewards Expense on the Books (USD)

The Potential Expense

of Unclaimed Rewards o e e of Undsimed Reverds

are hotel guests @ fevarasio s
that have not yet
confirmed their
account. If they don’t
confirm, they won’t
qualify for Rewards
and The Guestbook
will not charge a fee.

1,161

771 | 105 | —
—
429
—;— 332 142 ]
Jul-01-2019 Aug-01-2019 Sep-01-2019 0Oct-01-2019 Nov-01-2019 Dec-01-2019 Jan-01-2020 Feb-01-2020 Mar-01-2020 Apr-01-2020 May-01-2020
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PORTFOLIO DASHBOARD

Portfolio Overview

Authorized Properties
Provides a Select one or multiple properties that you manage... Select a date range...
consolidated view of
all properties in a
portfolio with all data
elements from the
previous Analytics
dashboards, including:

x All Authorized Properties] @ June 1, 2019 - August 1, 2019

Overview (June 01, 2019 — Aug 01, 2019.)

Excel
Reservations Booked

Member

Reservations (Booked) Repeat Stays Reservations (Stayed) Email Enroliments. Marketing Products
and Stayed, Repeat
» Rep
Stay Percentage and Poperty Bookes Roombighs  Rewnue (UsD)  ADRWSDI () Foomighs  Rewnus (SO ADRWSDI  LdmgPage  EGenorstr  Enine Eognesots  EGonesor  Rewards Page
Downtown 44 1,042 83819 80 1 92 2,04 924 a 174 874 129 1 Active Active
Enrollments. G
&Spa
GB Suites 114 281 133653 476 1363 191 21048 451 38 3 Active Active

Total 907 1946 317.29 163 1685 1420 3257 486,699 149 296 1333 365 1994
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Rewards management at your fingertips

Unique Guests & Repeat Stays

Track Enroliments

Track Reservations

THE
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